Monb3oBaTenbckoe cornaweHne 000 «Tenenokrop24»
TepMuUHbI

Cant — https://www.mc-helth.ru/ n ero niobble cocTaBHble 4acTWu, BKMNO4Yas
noaooMeHHble uMmeHa. O6nagaTenemMm WCKMYUTENbHBbIX NpaB Ha CanTt, BkN4vasa,
HO He OrpaHW4YMBasiCb OOMEHHbLIM MMEHeM, pas3MelleHHbiM Ha Cante noroTunom,
GazamMu OaHHbIX, BCEMU TEXHUYECKMMMK pa3paboTkamum, NO3BOMSKOLWMMN OCYLLECTBATb
ncnonb3oBaHue CawnTa, asnsetca OO0 «Tenegoktop24».

Monb3oBaTenb — nNboe pmsnyeckoe NULO, UMetoLLee JOCTYN K CanTy nocpeacTBoMm
cetn «MHTepHeT», Boweawee Ha Cant n (unu) ncnonbayruwee OOCTynHble Ha Cante

CEPBUCHI.
AamuHucrtparop — OOO «Tenegoktop24», Bnagetowee Cantom.
CepBucbl — QYyHKUNOHANbHbIE BO3MOXHOCTW, CNYXObl, YCNyrn, MHCTPYMEHTHI,

pocTtynHele ong MNonb3oBatenen Ha CanTe.
CTopoHbl: [onb3oBaTtenb 1 AQMUHUCTPATOP.
1. O6wme nonoxeHus

1.1. HacTtosiwee [lonb3oBaTenbckoe cornaweHune (ganee — «CornaweHue)
onpegenseT npasa u obasaHHocTu lMNonb3oBatena Canta n AgmuHuctpatopa — OO0
«Tenepoktop24» (OMPH 1077758164440, agpec mecta HaxoxaeHus: 121087, r.
MockBa, npoe3g barpatunoHoBckuin, gom 7, kopnyc 11), KOTOpOMy Ha npaBax
COBCTBEHHOCTU NPUHALNEXUT YKasdaHHbIn CanT.

1.2. ADMrHUCTpaTop ocTaBnsieT 3a cobon B ntoboe Bpems BHOCUTb Mtobble M3MeHeHUs
B CornaweHvne, 6e3 pononHuTenbHOro yeeaomrieHus [lonb3oBaTtens. WM3meHeHus
BHOCATCA NyTeM ux pasmeLleHunsa Ha Cawvite.

1.3. Joctyn k Canty n CepBucam npegoctaBnsetcs [lonb3oBaTtento Ha GecnnaTHown
OCHOBeE.

1.4. CornaweHve gaensetcsa nybnuyHon odpepton. Mcnonb3oBaHue Caunta u (Unu)
kakoro-nn6o Cepsuca Nonb3oBatenem — o03Ha4yaeT NofiHoe NpuHaTue MNMonb3oBaTtenem
(6e3 kakux-nnbo OroBOPOK M UCKMOYeHun) ycnosun CornaweHus, OenCcTBYHOLNX
Ha Tekywyt gaty. B cnyvae, ecnun ycnosus CornalleHust SBrnsitoTCs HenpuemMnemMbiMn
ans Nonb3oBarens, nocnegHu oba3aH NpekpaTuTb ncnonb3osaHme Canra.

2. Npeamet CornaweHusn

2.1. lNpepmetom CornaweHna aBnaetTca npegocraesneHne poctyna [lonb3oBaTento
K OKasblBaeMbIM ycriyram, cogepkawmmcs Ha Canrte.

Cant npepocrtaensiet [Nonb3oBaTento A0CTYN K CreayoLwmm Bugam yCnyr:
* perncrTpaums n gocTyn K IM4HOMY kabuHeTy Nonb3oBaTtens;
* Haurauus no Canry;
* nony4veHue nHgopmaumm 0b ycnyre, CTOMMOCTU, NOPSIAKE OKAa3aHUA U T. A.;
* 0oCTaBuUTb OT3bIB 0 paboTe CanTa, oKazaHHbIX yCryrax;

*  uHdopmaumsa 06 MHbIX ycnyrax (cepsucax), 4OCTYnNHbIX Ha CanTe, a Takke MHble
nocnegyouime moandukaLmm ycnyrm (CepBuchl), NOABNSAOLLMECH Ha CanTe.

3. NMpaBa u o6s13aHHOCT CTOPOH
3.1. ADMMHUCTpaTOp Brpase:

3.1.1. 'ameHaTb npaBuna nonb3oBaHus CanTom, Takme U3MeHeHUsi BCTynawT B CuUny
C MOMEHTa ux pasmelleHus Ha Canre.
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3.1.2. B nwboe Bpemss 6e3 ysegomneHusa [lonb3oBatens BHOCUTb W3MEHEHUSA
B MepeyYeHb ycnyr, npegnaraemoix Ha Cante, n (Mnn) nx LeH.

3.1.3. PackpbiBaTb nHdopMaumo o lNonb3oBaTtene B COOTBETCTBMM C TpeboBaHMAMU
AEencTByloLLero 3akoHoaartenocTea Po.

3.1.4. be3 npeaBapuTenbHoro ysegomMneHus [lonb3oBaTensa npekpatutb U (Unu)
3abnokmpoBaTtb goctyn k Cawnty, ecnu [Monb3oBatenb Hapywwun CornaweHve wmnu
cogepxalmecs B UHbIX JOKYMEHTax yCrioBus nonb3oBaHna CanToMm, a Takke B cnyyae
npekpaweHna penctena Canta nmbo nNo nNpuYMHE TEXHUYECKOM Henonagku unm
npobnemobi.

3.1.5. OTkasbiBaThb [lonb3oBatento B perncrpauunmn 6e3 o6 bACHEHNSA MPUYNH.
3.1.6. Yganatb yyeTHble 3anucu Nonb3osatenen 6e3 06bsaCHEHNS NPUYH.
3.1.7. He paccmartpuBatb o6palleHms Nonb3oBartens:

* He cogepxalwue uHPOpMaUMO WU/MNN OOKYMEHTbl, Heobxogumble AOns
paccMoTpeHust obpalleHns;

* cogepxawme IOXHYI WHgOopMauuio W/unm OOKYMEHTbl, He obnagarowmmm
npu3HakaMmyn AOCTOBEPHOCTM B OTHOLUEHWW BOMPOCOB, MO KOTOPbIM paHee Obin
HanpaeneH oTBeT Nonb3oBaresnto (NOBTOPHbIE 0bpaLleHus);

* coaepxawme ockopbneHusa, yrposbl Unu obpalleHusi, U3NOXEHHble B PE3KOM
HeraTUBHOM (popMme;

* HanpaeneHHble C HapylweHWEM MWHbIX YCNOBUMN M NOpsiAka pacCMOTPEHMUSs
obpalueHnin, npegycMoTpeHHbIX CanTtom.

AOMUHUCTpaTOp Brpase MO CBOEMY YCMOTPEHUIO pefakTUpoBaTh (M3MEHATb, yaansaTb)
coobuweHuna [Monb3oBatens, cogepxalwume cBedeHUs, yKa3aHHble B n. 3.4.3.
CornaweHna mnnm wnHble cBefeHnda (MHPopmMauuKn), KOTopble MO MHEHWUID
AOMUHUCTpaTOpa MOrYT NPUYNHAUTE yulepd kak camomMy ALMUHUCTPATOPY, Tak 1 NobbiM
TpetbuMm nuuam. lpu atom AaMuHUCTpaTtop He 06s13aH ykasbiBaTb [lonb3oBarento
MNPUYUHBI, MOCIYXUBLUME penakTUpPOBaHMIO COOOLLUEHUS U He BO3MeLWaeT Kakue-nmbo
yObITKM (peanbHbin yuiepd, ynyLeHHas Bbiroga), CBA3aHHble C TakuM OENCTBUEM.

3.1.8. B ogHOCTOpOHHEM nopsagke aHHYNMpoBaThb YYeTHYH0 3anuck [onb3oBartens, ecnm
OHa He ucnonb3oBanacb 6onee 36 kaneHaapHbix MecsueB noapsg 6e3 yBegomneHuns
lNonb3oBaTtens.

3.2. AoMuHucTpaTop 06sa3aH:

3.2.1. PaccmatpmBaTtb M paspewaTb KOHQIIUKTHble CUTyauun, BO3HUKLLUME TMpU
ncnonb3osaHun Cantom.

3.3. lNonb3oBaternb BNpase:

3.3.1. TlMonb3oBaTbCA BCeMWU Yycryramu, pasmelleHHbiMn Ha Cante, npuobpertaTtb
nobble ycnyru, npegnaraemsle Ha CanTe.

3.3.2. Konuposatb nHgopmauunto ¢ Caunta, npy ycrnosum nonyyeHns npeaBapuTeribHoro
NMMCbMEHHOIO cornacoBaHus AgmuHuctpatopa Canta u ¢ obsizaTefibHbIM yKa3aHueM
MCTOYHUKA, OTKyAa Bbina B3ATa MHopMauums.

3.3.3. 3apgaBatb BOMpockbl, oTHocAwmeca Kk ycnyram Cawnta no tenedoHy: +7 (495)
139-67-10, Ha e-mail: m_center@teledoctor24.ru;

3.3.4. OcywecTBnATb pernctpaumio B nNMYHOM kabuHeTe [Nonb3oBaTtens, Nnpu ycrnosum
cobniogeHns npasun pernctpauunm.

3.4. MNonb3oBaTenb 0043aH:
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3.4.1. lMNpepoctaBuTb NO 3anpocy AOMUHUCTpaTopa LOMOMHUTENBHYID WH(OpMaLnto,
KOTOpasi MUMEEeT HENoCpeaCcTBEHHOE OTHOLLEHWE K NPeaocTaBnseMbiM ycryram AaHHOro
CanTa.

3.4.2. He npegnpuHumatb AEWCTBUMK, Hapyllawwux 3akoHogaTensctso PO n (unu)
HOPMbl MeXOyHapOoAHOro npaea, B T. Y. B chepe UHTEeNnnekTyarnbHOM COBCTBEHHOCTH,
aBTOPCKMX WU CMEXHbIX MpaB, a Takke BO3Aep)KaTbCA OT NOObIX AENCTBUN, KOTOpbIE
NPMBOAAT WAWM MOTYT NPUBECTU K HapyweHuwo HopmanbHom paboTtbl Canta.
Mcnonb3oBaHne martepuanoB canTta ©6e3 npeaBapuUTENbHOro MUCbLMEHHOrO cornacus
AgomunHuctpartopa u (unu uHbix MNpaBoobnagarenen) He gonyckaeTcs. [LononHUTENbHO,
npyn uuTupoBaHum MatepunanoB Cauta [lonb3oBaTenb 0653aH ykasbliBaTb WCTOYHMK
LUMTUPOBaHUS, Aenas ccbifiky Ha CanT.

3.4.3. PasamewaTtb KommeHTapumn (obpalleHns, coobLleHns Ha canTe) B COOTBETCTBUN
c TpeboBaHMAMKM OeNCTBYyHLWeEro 3akoHogaTtenoctBa P®, B COOTBETCTBUM
c obWwenpuMHATBIMM HOpMamMuU MoOpanun W HPaABCTBEHHOCTWU, He pJgonyckas
OCKOPOUTENBHbIX, YHWXaAWLWNX YecCcTb, YenoBevyeckoe AOCTOUHCTBO, [OENOBYHO
penyTauuio, npu3biBalOWMX K HE3aKOHHOW AeATENbHOCTU, 3KCTpeMmsmy u T. A4.
KOMMeHTapueB. [lonb3oBaTenb yBeOOMIEH, 4YTO pa3MelleHMe KOMMeHTapueB,
HapyLllalLwWmMx YCroBMS HaCTOALWEro mnyHKTa MoxeT noenedbs Ans [lonb3oBartens
HacTynneHue agMWHUCTPaAaTUBHOW, rpaXXJ4aHCKO-NMPaBOBOW U YronoBHOWM
OTBETCTBEHHOCTW, KpOMe TOro AAMUHMCTPATOpP BMNpaBe MO CBOEMY YCMOTPEHUIO
penaktTupoBaTtb (yoansiTb, U3MEHSATb KOMMeHTapun [lonb3oBatensd), 6e3 obbsacHeHus
Monb3oBaTento NpuYnH 1 6e3 ero yBegoMIeHus.

3.4.4. He pacnpocTtpaHATb C ucnonb3oBaHnem Cawnta nobyto KoHUAeHUMaNbHY
N OoxXpaHsaeMmyl 3akoHopaTenbcTBOM Poccuinckon dPepepaumn unHPopmauuto
0 PU3NYECKMX NNBO PUONYECKNX NMLIAX.

3.4.5. N3beratb nobbix AEWCTBUWA, B pe3ynbrate KOTOPbIX MOXET ObiTb HapylieHa
KOH(pnaeHUManbHOCTb OXpaHAeMon 3akoHodaTenbCcTBOM Poccuiickon Pepepauunm
MHd OpMaLnK.

3.4.6. He wucnonb3oatb CanT Ana pacnpocTpaHeHus WHdOopMauMM pPekrnamHOro
xapakTepa, KpoMe Kak C MMCbMEHHOro corrnacua AaMmuHucTparopa.

3.4.7. lNonb3oBartenb npegynpexgeH o TOM, 4TO AOMWHUCTPATOP He HeceT
OTBETCTBEHHOCTU 3a MNOCELLUEHNE W WUCMONb30BAHNME UM BHELLUHMX PECYPCOB, CCbISIKU
Ha KOTOpble MOryT coaepXaTbCHa Ha caunTe.

3.4.8. ObGecneunTb [OOCTOBEPHOCTb MpegocTaBnseMon wuHdopmauum, B T. M.
nepcoHanbHbiX AaHHbIX [lonb3oBaTtensi, obecneunTb COXPAHHOCTb CBOWUX [aHHbIX
OT AOCTyna TPeTbUX Ny,

3.4.9. O6HOBNATL MepcoHanbHble [AaHHble MNPeAoCTaBiEHHbIE NpU  perucTpaumm
B Criydae nx U3aMeHeHus:.

3.4.10. He nepepaBaTb [aHHble CBOEW Y4YETHOW 3anucu TPETbMM nuuam. B cliyvae
nepegayn [llonb3oBaTenem CBOEro nornMHa u(unu) napons TpeTbemy nuuy,
[Monb3oBaTenb HeCeT OTBETCTBEHHOCTb 32 HECAHKUMOHWPOBAHHbIE OENCTBUSA TPETLEro
nuua, Kak 3a cBou COBCTBEHHbIE.

3.4.11. HesamegnutenbHo yBegoMuUTb AaMuHucTpatopa o nwbom cnydae
HEeCaHKLMOHMPOBAHHOIO A0CTyna K y4eTHown 3anucu Nonb3oBartens, a Takke o fnobom
cny4yae HapylweHusa 6e3onacHOCTM CBOEro fiorMHa u napons (yteps, nepegadya AaHHbIX
TPETbUM NULam, gpyroe).

3.4.12. He ncnonb3oBaTtb CanT n cepBuUCbI C LIENbIO:



* HapylleHMsi npaB HECOBEPLUEHHOMNETHUX nuL U (MNKM) NpUYMHEHME UM Bpeaa
B ntobon copwme;

*  ywemrieHus npaB MEHbLUNHCTB,;

* npeactaBneHus cebsa 3a Apyroro vernoBeka Wi npeactaBUTENs OpraHm3auunu
n (unu) coobuiectea 6e3 4OCTAaTOYHbLIX HA TO NpaB, B TOM YuCrie 3a COTPYOHUKOB
JaHHOro caunTa;

* BBeJeHus B 3abnyxaeHne OTHOCUTENbHO CBOMCTB U XapaKTepPUCTUK Kakoro-nnbo
TOBapa W/vnu ycnyru, pasmeLleHHblx Ha CanTe;

*  HEKOPPEKTHOrO CpaBHEHMS ToBapa w/unu Ycnyrv, a Takke ¢OpMUPOBaHUS
HEraTMBHOIO OTHOLWIEHUS K nuuam, (He) Nonb3yLMMCS onpeneneHHbIMU
TOBapaMu U/Unu ycriyramu, Unm ocy>xaeHunst Takux nu.

3.4.13. He ncnonb3oBatb ntobble yCTpOMCTBA, NPOrpamMmmbl, anropuTMbl, METOAbI U T. 4.
ANS HEeCaHKUMOHUPOBAHHOINO A0CTyna, npuobpeTeHus, OTCNeXunBaHus, KONUPOBaHMUS
MHpopMaunn, cogepxatlenca Ha Cante, kK cepsucam, ycnyram Canra.

3.4.14. He HapywaTtb Hagnexauwee dQyHKUMOHUpoBaHne Canta u He Hapywatb
cuctemy 6esonacHoctn n (Unu) naeHtTudumkaumm n ayteHtTugukaumm Ha Cante mnu
B Ntobou cetn, oTHocsawenca k Canty.

3.4.15. He ocywecTtBnaTb 0OpaTHbIA MNOUCK, OTCNEXMBaAHUE UMM MOMNbITKN
OTCNEXMBAHNA U Mony4vyeHus nobon mHgopmaumm o nwbom gpyrom [lonb3oBaTene
Canra.

4. Undopmaumsa o Cante n ero MCnonb3oBaHUMN.
4.1. CanTt un ero nobble maTtepuanel NpUHagnexaT n ynpasnsaoTcs AAMUHNUCTPATOPOM.

4.2. CopepxaHue CanTta 3aWMLEHO 3aKOHOAATENbCTBOM 06 MHTENnekTyanbHOW
COBCTBEHHOCTM, aBTOPCKMM U MHbIM CMEXHbIM NPaBOM, M WHbIM 3aKOHOA4ATENbCTBOM
Poccurckon depepaumn.

4.3. Ona npuobpeteHns u (Mnu) nonydyeHus [lonb3oBaTenemMm ycnyrm MoxeT
noTpeboBaTbCa co3gaHme y4eTHoM 3anncu Nonb3oBaTtensa u ero pernctpaums B JIM4HOM
kabuHeTe.

4.4. lNonb3oBaTenb HeceT JNIMYHYK OTBETCTBEHHOCTb 3a COXpaHeHue
KOH(pnaeHUmansHOCTM uHopMaumMmM YYETHOW 3anucu, BKIKOYas MNapofb, a Takke
3a BClO 0e3 UCKMYeHus OesTenbHOCTb, KoTopas BedéTtcs oT umeHu [lonb3oBatens
B y4YéTHon 3anucu. [lonb3oBaTenb OOMXeH He3amenlMTenbHO YBeOOMUTb
AOMuUHUCTPaATOpa O HECAHKLUMOHUPOBAHHOM MCMONb30BaHUM €ro Y4ETHOM 3anvcu unu
napons, unv nbom Apyrom HapyLLeHUN cucTembl 6e3onacHOCTH.

4.5. B cBa3u ¢ npegoctasneHnem onb3oBartensamMm CBOUX NepCcoHasibHbIX AaHHbIX Npw
pernctpauun Ha Cante, AOMUHUCTPATOP COBepLUaeT AENCTBUA WU COBOKYMHOCTb
OENCTBUA, HamnpaBreHHbIX Ha 06paboTKy MepcoHanbHbIX OAHHbIX C UCMOMb30BaHUEM
cpedcTtB aBToMaTudauMm unm 6e3 MUCNonb3oBaHUA TakuMx CpeacTB (CMellaHHas
obpaboTka), Bknwo4vaa cbop, 3anucb, CUCTEMATU3AUMIO, HAKOMSEHWE, XpaHEeHue,
yTOuYHeHne (oOGHOBNEeHne, M3MEHEHUE), W3BNEeYEeHue, WUCMNOoNb3oBaHWE, nepepady
(pacnpocTtpaHeHue, npegoctaBneHue, poctyn), obeannuuBaHue, OGrOKMpOBaHME,
yaaneHne, YHUYTOXEHWEe MnepCoHasnbHbIX AaHHbIX, NpegycMoTpeHHbiX CornawleHvem,
c cobniwogeHnem TpeboBaHMN, NpeaycMOTpeHHbix PegepanbHbiM 3aKOHOM
ot 27.07.2006 N 152-®3 «O nepcoHanbHbiX [faHHbIX», U B COOTBETCTBUMU
c paspabotaHHou [Monutmkon o06paboTkm nepcoHanbHbIX. [MpuHMMasa ycnosus
Cornawenus MNonb3oBaTenb NpeaocTaBnsaeT cornacne AgMmMHUCTpaTopy Ha o6paboTky
NepcoHanbHbIX AaHHbIX BKMAYAd, HO HE OrpaHuYMBasiCb CreaylWnMn LaHHbIMU



o ®NO, peHb, Mecsal U rog WM MECTO POXOEeHUs, paxaaHCTBO, adpec MecTta
XUTenbCcTBa, BUOMETpPUYECKMEe N NacnopTHble AaHHble, CeMerHOoe MOroXeHne, CoCTaB
ceMbM, couumanbHoe nonoxeHue, obpasoBaHue, npodpeccusi, mecto paboTbl, agpec
9NEKTPOHHOW MOYTbI, HOMep TenedgoHa, peksusnTtbl nonnca OMC (OMC), ctpaxoson
HOMEp WHAMBMAYyanbHOro nuueBoro cyeta B lNeHcuoHHOM ¢oHae Poccum (CHUIC),
n3obpaxeHne rpaxnaHuHa, 3anucb €ero rofnoca, BMAEO3anuCb KOHCYyNbTauuw,
MHdopmaunio o dakte obpaweHns MNauneHTa 3a MEAULMHCKON NOMOLLbIO, COCTOSIHUMA
ero 30opoBbsl, AnarHose ero 3aboneBaHNa U MHble CBeOeHUs, NMOSyYeHHble Mpu ero
obcnepoBaHMM M fiedyeHUn, a Takke nobble WHble AaHHble, MPSMO MW KOCBEHHO
OTHOCSALWMECA K OonpefeneHHOMY WnuM onpegensdemMomy @uanyeckomy nuuy,
noeHTudnympylowme cybbekta nepcoHanbHbIX AaHHbIX, KOTOpble MOryT ObiTb
nonyyeHsbl B xoge ncnonHeHns [lorosopa, okasaHusa ycnyr. Cornacue npegocraBnseTca
Monb3oBaTenem AZMUHUCTPATOPY ANS uenen ncnosHeHust [Jorosopa okasaHus ycryr,
TaKke B YyKasaHHbIX Uenax AOMUHUCTpATOp BNpaBe nepedaBaTb MNepcoHarnbHble
AaHHble B MOMb3y TPeTbUX NUL — MEAULMHCKUM YYpexAaeHuaMm, Bpadam,
OKa3blBaOLWNM MeOULMHCKUE YCIyrn, Kpome TOro, B LEensx ynydleHust KadecTsa
ob6cnyxmMBaHMa M NpoBeAeHUA MapKeTUHroBbIX MporpaMmm, Ans nNonyyvyeHus
Monb3oBaTenem uHopmaunum B Buae sms-coobweHnn, push-coobuieHunn
N 3NEKTPOHHbIX nNnucem (e-mail) Ha ykasaHHbIM MHOK HOMep MOBunbHoro TenedoHa wu/
NN agpec anekTpoHHOM nNoYThl. Cornacue AencTByeT B TEYEHNE BCErO CpOKa LENCTBUSA
[oroBopa oOkasaHus yCcnyr u B TeyeHuMe S fneT Mnocre OKOHYaHus cpoka [OenCTBUS
cooTBeTcTBYtOWero [orosopa. AgMUHUCTpaTOp 00si3aH MpPUHUMATb TEXHUYecKue
MW opraHnsaunoOHHble Mepbl MO OXpaHe KOHMUAeHuWanbHOWN WHOPMaLUK
N He pasrnawartb NofyyYeHHble CBeAEHUsI TPETbMM fMuaM, 3a UCKIIOYEHMEM Cry4vaes,
NpPeayCMOTPEHHbIX 4eNCTBYHOLMM 3aKoHoAaTeNnbcTBoM PO,

5. 3aBepeHus n rapaHTUmn

5.1. lNonb3oBaTtenb cornaceH ¢ Tem, 4To AOMUHUCTPATOP He HeCeT OTBETCTBEHHOCTU
N HE MMeET NPSMbIX UM KOCBEHHbIX 0b6si3aTenbcTB nepeq lonb3oBaTenem B CBA3M
C NMobbIMM BO3MOXHBLIMW UIM BO3HUKLIMMW MOTEPAMUM UM yObITKaMK, CBA3AHHBIMU
¢ nobbiM cogepxaHmem CanTta, permcrpaumen aBTOPCKUX Npae U CBEAEHMUSIMU O Takon
pernctpauuun, ycrnyramu, SOCTYrnHbIMW Ha CanTe unu noryyYeHHbIMU 4Yepes3 BHeLLHue
canTbl UNU pecypcbl NMMBO MHble KOHTaKTbl [lonb3oBaTtens, B KOTOpble OH BCTynwun,
ncnonb3ys pasmeLleHHyro Ha Cante nHopMaumio NN CCbIfTKU Ha BHELLHWE pecypCbl.

5.2. lonb3oBaTtenb NPUHMMAET MNOSIOXKEHME O TOM, YTO BCe MaTepuanbl U CepBUCHI
Canta unum nwbaa ux 4YacTb MOryT CONPOBOXAATbCs peknamon. [lonb3oBaTenb
cornaceH ¢ Tem, 4TO AAMUHUCTpATOp He HeceT Kakon-nmbo OTBETCTBEHHOCTU
N HE NMEET Kaknx-nmbo ob6a3aTensCTB B CBA3N C TAKOW peKnamon.

5.3. JlloGble gencteus, coBeplueHHble Ha CanTe C MCNONb30BaHMEM NOrMHA U Napons
lMonb3oBaTens, cYMTaTCA COBEPLLUEHHbBIMM COOTBETCTBYOWMM [lonb3oBatenem.

5.4. AOMUHUCTpATOp He rapaHTUpyeT, 4To cepBucbl U CanT CoOTBETCTBYIOT / OyayT
COOTBETCTBOBAaTbL TpeboBaHusM [lonb3oBaTtens; 4To cepBuchl ByayT NpenocTaBNATLCA
HenpepbIBHO, ObICTPO, HageXHO M 6e3 ownboK, YTO KayecTBO Kakom-nmbo ycnyru,
NOMy4YeHHOM C MCMNONb30BaHMEM CepBUCOB, OyaoeT COOTBETCTBOBATb OXUMAAHUAM
lMonb3oBaTens.

6. OTBeTCTBEHHOCTb

6.1. MNMonb3oBaTenb ucnonb3dyetr cepBucbl U CanT Ha CBOW COBCTBEHHBLIM PUCK «Kak
eCTb». AAMUHUCTPATOP He MNPUHUMAaET Ha cebA HUKaAKOW OTBETCTBEHHOCTM (B T. M.
3a cooTBeTCcTBME cepBucoB U CanTa) uensm lNonb3oBaTtens, 3a UCKNOYEHNEM CIyYaes,
NpsIMO NpegycMOoTpeHHbIX B CornatueHun.



6.2. AOMWHUCTpATOp HEe HeceT OTBETCTBEHHOCTM 3a MOpanbHbI Bped, a Takke
3a nobble BMAbl yObITKOB (peanbHbin yuwepd, ynyuweHHas Bbiroga), npovsoweuive
BCreacTBme ucnosnb3oBaHus Nonb3oBatenem cepsucoB, CanTta nnu oTaenbHbIX YacTten/
dyHKUM cepBucos/CanTa.

6.3. lNonb3oBaTtenb HeceT OTBETCTBEHHOCTb 3a TOYHOCTb, MPaBUIMBbHOCTb, MOSTHOTY
N OOCTOBEPHOCTb YKa3aHWsA CBOMX MEPCOHAanbHbIX AaHHbIX NPU pPerncTpauumn y4yeTHom
3anucu Ha Cawnte M 3a nocneacTBus B Buae YObITKOB, KOTOPblE MOMYT BO3HUKHYTb
y MNMonb3oBaTens, B Criydae HEKOPPEKTHOIO BBOAA YKa3aHHbIX CBEAEHUN.

6.4. ADMMHUCTPATOP HE HECET OTBETCTBEHHOCTHU 3a:

* 3agepXkn unu cboun B MNpoLecce COBEPLIEHUS onepauunn, BO3HUKLLNE
BCMEACTBME HENPEeoAonvMMON CUMbl, a Takke nboro crny4ass Henonanok
B TENEeKOMMYHMKALMOHHbIX, KOMMNbIOTEPHbIX, AMEKTPUYECKUX U UHBIX CMEXHbIX
cuctemax;

* [enCTBUS CUCTEM MepeBoaoB, OaHKOB, MMATEXHbIX CUCTEM W 3a 3adepiKKu,
CBsI3aHHbIE C UX paboTol;

* Hagnexauwee dyHkunoHmposaHne Canta, B cnydvae, ecnm [lonb3oBartenb
He umeeT HeoBXoaUMbIX TEXHUYECKUX CPeacTB ANs ero UCMosib30BaHUSA, a Takke
He HecCeT HuKakmx o00s3atenbcTB no obecneyvyeHuto nonb3oBaTenen TakMmu
cpeacTBamu.

6.5. llonb3oBaTtenb HeceT MepCOHasIbHYI0 OTBETCTBEHHOCTb 3a O3HaKOMIeHue
¢ ycnosuamu CornalleHust U ero npoBepKy Ha HanmMyne B HEM U3MEHEHUN.

6.6. Jltobble ybbITkKn, KOoTOpble Nonb3oBaTenb MOXET MOHECTU B ClyyYae YMbILWIIEHHOMO
M HEOCTOPOXHOro HapylleHns mnboro nonoxeHus Hactoswero CornaweHus,
a Takke BCMeAcTBME HECaHKUMOHMPOBAHHOIO OOCTyNMa K KOMMYHMKaUUAM Opyroro
Monb3oBatens, AoMuHucTpatopom CanTta He BO3MELLAlOTCS.

6.7. MNpun nobbIx 06CTOATENBLCTBAX OTBETCTBEHHOCTb AMUHUCTPATOPA B COOTBETCTBUM
co cratben 15 lpaxpgaHckoro kogekca Poccum orpaHmyeHa 1 000 (ogHom Thica4ven)
pybnen P® n Bosnaraetca npy HanMyumn B ero 4eNCTBUSX YCTAHOBMEHHOW BUHBI.

7. Pa3pelueHune cnopos.

7.1. B cny4yae BO3HWKHOBEHWUS NHOOLIX pasHornacui unu cnopoB mexay CtopoHamu
CornaweHna obgasaTenbHbiM yCroBUEM sBRsieTca pocynebHoe yperynupoBaHue
crnopa — HanpasfieHne NMCbMEHHOWN NPETEH3NN.

7.2. Monyyatenb npeteH3un B TedeHne 30 KaneHaapHbIX OHEW CO OHS ee MonyYeHus
NMMCbMEHHO YBEAOMISAET 3asiBUTENS O pe3yrbraTtax ee pacCMOTPEHMS.

7.3. B cnyyae HEBO3MOXHOCTM paspelleHns crnopa B [ocynebHOM Mopsiake unm
HenoslydeHuM nucbMeHHoro oteeta B TedeHue 30 KaneHOapHbIX OHEW CO [OHA
nonyyeHus npeteHaum — nobas n3 CTopoH BnpaBe obpaTtuTbCA B Cyd 3a 3alLUTOMn
cBoux npaB. CTOpPOHbLI [OrOBOPUAUCL O MPUMEHEHMU NpPaBUIT LOFOBOPHOWN
NoAcyQHOCTM — obpalleHne B cya N0 MECTY HaxoXOeHNsa OTBETYMKA.

8. lMpouue ycnosus

8.1. CornaweHne npegcrtasnsetr cobonm [dorosop mexay [llonb3osaTenem
n AOMWHUCTPATOPOM W onpedensieT NopsiAok Mcnonb3oBaHus CanTom M cepBucamu,
a Takke 3ameHsaeT cobon nobble Npegblaylme cornaweHnsa mexay CtopoHamu.

8.2. CornaweHne perynupyerca 1 TOMKYeTCa B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon degepauum.



8.3. B cnyvae, ecnu kakoe-nnbo un3 ycnosum CornaweHusi, B COOTBETCTBUU
C pelleHnem cypa, sIBNseTcs HeLeuCTBUTENbHbIM, Takass HeOeWCTBUTENbHOCTb
He OKa3sblBaeT BNUAHUS Ha OcCTarbHble NMyHKTbl Cornawexns. AgMmmHucTpatop obsizaH
yCTpaHuTb HepencTteutenbHoe ycnosue CornaweHusi, BHeCss COOTBETCTBYHOLLME
N3MEHEHUS.

8.4. AoMnHucTpaTtop He npuHUMaeT oT [lonb3oBarternen NpeasioKeHNn OTHOCUTEIbHO
nameHeHns ycnosun CornawieHus.

8.5. OT3biBbl [lonb3oBaTens, pa3melweHHble Ha Cante, He SABNAKTCS
KOH(pmnaeHumanbsHon mHdgopmaumen n Moryt ObiTb MCNonb3oBaHbl AOMUHUCTPATOPOM
6e3 orpaHn4YeHnn.

8.6. CornaweHune BCTynaet B cuny npwm ntobdom mncnonb3oBaHun Canta u (Mnu) cepeuca
n nencrteyeTt 6eccpoyHo. MNpu nosiBneHnn ero HoBon pefakuum CornawleHme HadnHaet
AencTBoBaTb C MOMEHTA ero pasmelleHnsa Ha Cante. AOQMUHUCTpPATOP HEe onoBellaet
nonb3oBatenen 06 nameHeHun B CornawlieHum.

Wcnonb3ya Cant, Bbl nogTeepxaaete, YTO O3HAKOMIIEHbI M COMMacHbl C YCOBUSMMN
HacToswero cornaweHus. B cnyvyae Hecornacusi ¢ nNepeYncrieHHbIMU  YCITOBUSIMA
lMonb3oBaTenb 06513aH NpekpaTUTb Ucnonb3oBaHne CanTa.



